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Replacing an FTA Certificate of Origin

How to replace a previously certified FTA COO in ChamberDocs

About This Guide

If an error is found in a certified FTA Certificate of Origin, you can submit a replacement application in
ChamberDocs. A replacement supersedes the original certificate and, in certain circumstances, must include
specific cancellation text on the certificate itself.

A Warning

A replacement text statement is required on the certificate whenever the COO being replaced was
issued more than 10 days ago, or has already been sent to the importer.

If neither condition applies, the replacement text is not required — but a resubmission reason must still

be provided in all cases.

n Open the Replacement Application

Locate the original COO you need to replace:

» Go to Export Documents in the left-hand navigation menu.
« Change the status filter to Submitted to display previously certified COOs.
« Find the COO you wish to replace.

 Click the three-dot menu (::+) on that record and select Replace.

paderin Active Export Document Applications [ - coarpsw - | oumoaoe - |
Py |
- Ay L
Parwn L b
|
ETgs llrJ.lr.l v e 2, L A a1
' AT
g Dt ETATUS TOPU  CTIOR DATE :"m" BETTRIMCE Mo COREEENTI
Tl rrer
v R e vy [ ;
Tt ds -
B we ow it . @
Lk
I 153 |r'|
e
=il - Ner Lot ' i
i Note

Only submitted (certified) COOs can be replaced. If your COQ is still in draft, simply edit and resubmit it
without using the Replace function.
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n Make Your Edits

Once the replacement application is open, edit the details that need to be corrected. The method depends on how
the original COO was submitted:

Webform applications (NZ-China FTA and AANZFTA)

Make your corrections directly in the webform fields. All original data will be pre-populated — update only the
fields that require changes.

PDF upload applications (RCEP and UAE)
Amend the original COO template and save it as a new PDF. Upload the corrected PDF in place of the original.

n Add the Replacement Text (if required)

If the COOQ being replaced was issued more than 10 days ago, or has already been sent to the importer, you must
include the following cancellation statement on the replacement certificate:

"This Certificate cancels and replaces Certificate xx.xxxx.xxxxx dated dd.mmm.yyyy"

Replace the placeholder values as follows:

o XX.XXxx.Xxxxx — the certificate number of the original COO being replaced.

+ dd.mmm.yyyy — the date of issue shown on the original COO (e.g. 15.Jan.2025). This will not be today's
date.

The replacement text must be entered in a specific field depending on the FTA.
NZ-China FTA: Box 6 on the Webform
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AANZFTA: Box 7 at the bottom of the goods description, on a separate line. In the webform, Click on the 3
button menu of the last good added and click edit:
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Box 13! Please Select Below Required Endorsements [ Any)

In Box 7, add a line underneath your goods description:

Add Item to Shipment
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To save, press “Add”:
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n Provide a Resubmission Reason and Submit

All replacement applications must include a reason explaining what has been corrected and why. This is required
regardless of whether replacement text is needed on the certificate.

Step 1 — Enter a resubmission reason

Enter a brief explanation of the changes made in the Comments to Chamber / Special Instructions field. Be
specific — for example: "Corrected consignee address" or "Updated HS code from 0402.10 to 0402.21".

Step 2 — Submit the replacement

Once your edits are complete, the replacement text has been added (if required), and the resubmission reason
has been entered, click Resubmit to lodge the replacement application with your Chamber for certification.

CR—T A T

Tran w1 Amry o ey B o e e iw S

gyl oL m—a

AT el TEas oA T Foral bl §

@ Tip
Your Chamber will review the replacement application before issuing the new certificate. If anything is
unclear or missing, they may return the application with queries before certifying.



