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How to Replace a Non-Preferential COO 

How to cancel and replace a previously certified Certificate of Origin in ChamberDocs 

Overview 

If a certified Non-Preferential Certificate of Origin contains an error or needs to be amended, you can 
submit a replacement application in ChamberDocs. The replacement process cancels the original certified 
COO and submits a corrected version for Chamber review. 

 

⚠ 
The Replace function is only available for previously certified COOs. If your application has not yet been 
certified, use the Edit function instead. 

 

1 Navigate to Export Documents 

 

Log in to ChamberDocs and click Export Documents in the left-hand navigation menu. 

 

 

2 Filter to Find the COO to Be Replaced 

 

Use the search filters to locate the certificate you need to replace: 

• Set the View filter to All. 

• Set the Type filter to Non-Preferential. 

Scroll through the results to find the COO that requires replacement. 

 



Replacing a Non-Preferential COO 
 

Client Guide 

 

3 Select Replace from the Three-Dot Menu 

 

Once you have located the correct COO, click the three-dot menu (⋮) to the right of the record and select 
Replace. 

 

i 
Selecting Replace will open the original application so you can make your amendments. The original 
certified COO will be cancelled once your replacement is approved by the Chamber. 

 

 

4 Make Your Amendments 

 

How you amend the application depends on how the original COO was submitted: 

1) Webform Submission 

The form will open pre-populated with your original submission. Edit any fields that require correction, then 
proceed to the resubmission step. 
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2) PDF Upload 

Upload your new, amended Certificate of Origin PDF using the Certificate File Upload field, then proceed to 
the resubmission step. 

 

 

 

5 Enter Resubmission Reason & Resubmit 

 

Once you have made all necessary amendments: 

• Scroll to the Special Instructions to Chamber field. 

• Enter the reason for the replacement (e.g. incorrect consignee address, wrong HS code, amended 
goods description). 

• Click Resubmit to send the replacement application to the Chamber for processing. 

 

i 
Providing a clear resubmission reason helps Chamber staff process your replacement quickly and 
accurately. 

 

 


