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FTA Goods Registration 

How to register your goods in ChamberDocs before applying for an FTA Certificate of Origin 

 

About This Guide 

Certain Free Trade Agreements (FTAs) require exporters to register goods in ChamberDocs before a Certificate 
of Origin (COO) application can be lodged. This pre-registration step confirms that your goods meet the relevant 
rules of origin for the FTA being used. 

Goods registration is required for the following FTAs: 

• NZ–China FTA 

• AANZFTA (ASEAN–Australia–New Zealand FTA) 

• RCEP (Regional Comprehensive Economic Partnership) 

• UAE (United Arab Emirates) 

 

 ⚠  Warning 

UAE goods registration is not currently available on the ChamberDocs platform. 

If you need to register goods for a UAE COO, please contact your FTA Chamber directly — see 
Section 4 of this guide. 

 

 Navigate to Goods Registration 

 

Log in to ChamberDocs and locate the Goods Registration menu on the left-hand navigation panel. Click on the 
registration that corresponds to the FTA you are exporting under (e.g. NZ–China FTA, AANZFTA, or RCEP). 

 

 ℹ  Note 

Each FTA has its own separate goods registration. Make sure you select the correct one before 
proceeding. 

A registered good can be re-used across multiple COO applications for the same product, provided it is 
for the same COO. 
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 Choose a Qualification Type 

 

Once inside the goods registration, you will be asked to select the qualification type that describes how your 
goods meet the relevant rules of origin. The two main options are: 

 

Wholly Obtained / Produced 

Goods are entirely grown, harvested, or produced in New Zealand with no foreign inputs. This qualification is 
known by slightly different names depending on the FTA: 

 

• Wholly Obtained — NZ–China FTA, AANZFTA, RCEP 

• Wholly Produced — NZ–China FTA 

• Produced Entirely — AANZFTA 

• Produced Exclusively — RCEP 

 

Product Specific Rule (PSR) 

Goods contain foreign materials but satisfy a specific rule of origin for the relevant FTA — typically based on a 
Change in Tariff Classification (CTC) or Regional Value Content (RVC) threshold. 

 

 💡  Tip 

Not sure which qualification applies to your goods? 

If you are uncertain about the correct qualification or HS code for your product, contact New Zealand 
Customs (VOC, email: voc@customs.govt.nz) for guidance. ChamberDocs staff are unable to advise 
on HS code classification. 
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 Wholly Obtained / Produced Goods 

 

If your goods qualify as Wholly Obtained or Produced, follow these steps: 

 

Step 1 – Complete the questionnaire 

Complete the origin questionnaire in ChamberDocs to confirm your goods meet the Wholly Obtained or Produced 
criteria for the relevant FTA. 
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Step 2 – Upload your declaration 

Upload the completed goods declaration form. Declaration templates are available from your FTA Chamber. 

 

Step 3 – Attest 

Tick the attestation checkbox to confirm the information provided is accurate and complete. 

 

Step 4 – Submit 

Click Submit to lodge your goods registration. Your Chamber will review the registration before it can be used on a 
COO application. 
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 Product Specific Rule (PSR) Goods 

 

If your goods qualify under a Product Specific Rule, you will need to enter additional details for each product. 

 

Step 1 – Enter your HS code 

Enter the 6-digit Harmonised System (HS) code for your final product. This must be the HS code of the exported 
good, not its inputs. 

 

Step 2 – Enter your product name 

Enter the product name exactly as it will appear on the Certificate of Origin. Remove any retail packaging 
descriptions. 

 

Step 3 – Select PSR criteria and rule 

Select the applicable Product Specific Rule from the dropdown. This is the rule your goods must satisfy to obtain 
preferential origin under the FTA. Confirm which specific rule applies — for example, a Change in Tariff 
Classification (CTC) or Regional Value Content (RVC) threshold. 
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Step 4 – Add multiple goods (if required) 

If registering more than one product, click Add after completing each good. Each product must have its own 
individual goods declaration. 

 

 

Step 5 – Upload CTC declarations 

Upload the required Change in Tariff Classification (CTC) declaration(s). Templates are available from your FTA 
Chamber. 
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 ℹ  Note 

ChamberDocs will assess whether an RVC calculation or de minimis declaration is required based on 
the details you provide. If further action is needed, your Chamber will contact you to guide you through 
the process. 

 

Step 6 – Attest and submit 

Tick the attestation checkbox to confirm the accuracy of your submission, then click Submit to lodge the 
registration for Chamber review. 
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 Back-to-Back Certificates (AANZFTA and RCEP) 

 

A back-to-back Certificate of Origin is used when goods are passing through an intermediate country before 
reaching their final destination. Rather than re-qualifying the goods from scratch, the intermediate exporter can 
use the original COO as the basis for a new certificate issued in that country. 

 

 ℹ  Note 

Back-to-back COOs are available under AANZFTA and RCEP only. 

The goods must not undergo any further processing in the intermediate country — repacking and 
standard logistics activities (unloading, reloading, storing) are permitted. 

The validity period of the back-to-back COO cannot extend beyond the validity of the original COO. 
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Step 1 – Enter product details 

Fill in the product details for the goods being re-exported, as they will appear on the back-to-back certificate. 

 

Step 2 – Upload the original COO 

Upload a copy of the valid original Certificate of Origin issued in the country of first export. A certified true copy is 
acceptable if the original is not available. 
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Step 3 – Attest and submit 

Tick the attestation checkbox to confirm the information is accurate, then click Submit to lodge the application for 
Chamber review. 

 

 

 

 UAE Goods Registration 

 

UAE goods registration is not currently available through the ChamberDocs platform. Registrations for UAE COOs 
are processed manually by your Chamber. 

To register goods for a UAE Certificate of Origin: 

 

• Contact your FTA Chamber to request the required declaration forms. 

• Complete and return the declarations to your Chamber for review. 

• Your Chamber will confirm when the goods registration is complete and your goods are ready to use on a 
COO application. 

 

 ⚠  Warning 

Do not attempt to apply for a UAE COO in ChamberDocs before your Chamber confirms your goods 
registration has been processed. 

 

 


